
Docket Control Center 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

RE: tw telecom of arizona Ilc - Arizona C.C. Tariff No. 7 

T-03943A-15-0132 
Dear Sir or Madam: 

Arizona Corporation C o m miss ion 
DOCKETE 

APR 2 3 2015 

Enclosed for filing please find the original and thirteen (1 3) copies of the above-referenced tariff revision 
filing submitted on behalf of tw telecom of arizona Ilc. The purpose of this filing is to discontinue the 
Company's Calling Card Services throughout the state and grandfathers the Company's current Intrastate 
Calling Services LD Simple Rate Schedule and Bolt on Buckets (BOBS) LD Simple Rate Schedule and 
add new rates. tw telecom filed an application with the Federal Communications Commission on 
February 24, 2015 to discontinue the Calling Card Services and notified their affected customers of the 
discontinuance by letter, via U.S. mail. A copy of the customer notice and application are enclosed. No 
current Customers will be affected by the grandfathering and addition of the LD Simple Rate Schedule 
rates and charges unless they sign a new contract at which time they will be notified. The Company 
respectfully requests an effective date for this filing of May 23, 2015. The following tariff pages are 
included with this filing: 

1 7'h Revised Page 1 
1 l* Revised Page 2 
6'h Revised Page 4.1 
1'' Revised Pages 11 1-1 12 
3rd Revised Page 1 13 
1" Revised Page 140 
1 '' Revised Page 158 
Current Price List 
3rd Revised Page 346 

lSt Revised Page 347 
4* Revised Page 349 
Original Page 349.1 
1" Revised Page 361 

Updates Check Sheet 
Updates Check Sheet 
Updates Check Sheet 
Adds text discontinuing Calling Card service 
Adds text discontinuing Calling Card service 
Adds text discontinuing Calling Card service 
Adds text discontinuing Calling Card service 

Grandfathers, adds LD Simple Rate Schedule current ratedcharges, 
relocates ratedcharges 
Relocates rates and charges, adds text discontinuing Calling Card service 
Grandfathers LD Simple Rate Schedule, Bolt on Buckets ratedcharges 
Adds current LD Simple Rate Schedule, Bolt on Buckets ratedcharges 
Adds text discontinuing Calling Card service 

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning 
it to me in the self-addressed, stamped envelope provided for that purpose. 

2600 Maitland Center Parkway, Suite 300 - Maitland, FL 3275 1 
P.O. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: (407) 740-8575 - Facsimile: (407) 740-0613 

www. tminc , com 



Any questions you may have regarding this filing should be directed to my attention at 407-740-3002 or 
via email to cwightman@tminc.com. Thank you for your assistance in this matter. 

Sincerely, 8 

cc: Tammy C h a w L e v e l 3  
file: 
tms: AZ11501 
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tw telecom of arizona Ilc Arizona C.C. Tariff No. 7 
1 st Revised Page 1 1 1 

Cancels Original Page 11 1 

SECTION 7 - TOLL SERVICES, (CONT’D.) 

7.2 Intrastate Calling Services, (Cont’d.) 

7.2.1 intrastate Long Distance Service, (Cont’d.) 

D. Account Codes 

Account Codes are available to Intrastate Long Distance Service Customers at rates 
listed below. Rates vary based on whether the Customer location is served by 
Company-provided local service. 

7.2.2 Calling Card Service* 

A. Description 

Calling Card Service is provided to Customers for use when away from their 
established locations. The Company will issue to its Customer a Company Calling 
Card which will allow the Customer to place telephone calls and to re-originate 
calls, a feature which allows the Customer to place a new call without hanging up 
and re-dialing the 8XX access number. Access to the service is gained by dialing a 
Company-designated toll free access number (i.e, 8XX-NXX-XXXX) and then 
entering a Company-provided Personal Identification Number (PIN) and the called 
telephone number including the area code. 

The Company, by written notice to the Customer, may discontinue service to a 
Company Calling Card PIN if that PIN has not been used for a period of 120 days. 

B. Call Timing 

Calling Card Service is usage sensitive and billed in six (6) second increments 
following a minimum initial billing period of eighteen (1 8) seconds. The duration of 
each call will be rounded off to the nearest higher increment for billing purposes. 

C. Terms of Service 

The rates for Calling Card Service are based on established one (1) year, two (2) 
year, or three (3) year term contracts for the Company’s business Customers. Upon 
expiration of a term contract, the service term will automatically renew at the same 
terms and conditions for successive one (1) year terms unless either party notifies 
the other thirty (30) days prior to the expiration of the then current terms that it 
wishes to terminate the service. 

*Calling Card Services are discontinued as of May 23,201 5 throughout the state of Arizona. 

Issued: April 23,201 5 

Issued by: Rick Thayer, Regulatory Affairs 
1025 Eldorado Blvd. 
Broomfield, CO 80021 

Effective: May 23,20 15 

AZ11501 



tw telecom of arizona llc Arizona C.C. Tariff No. 7 
lst Revised Page 1 12 

Cancels Original Page 1 12 

SECTION 7 - TOLL SERVICES, (CONT'D.) 

7.2 Intrastate Calling Service, (Cont'd.) 

7.2.2 Calling Card Service, (Cont'd.)" 

D. Liability for Calling Card Fraud 

The Customer is liable for the unauthorized use of the Company's service obtained 
through the fraudulent use of a Company calling card, provided that the 
unauthorized use occurs before the Company has been notified. 

The Customer's liability for unauthorized use shall not exceed the lesser of $50.00 or 
the amount of services obtained by unauthorized use prior to notification to the 
Company. Notwithstanding the foregoing, in situations where the Company issues 
10 or more calling cards to the Customer for use by its employees, the Company and 
the Customer may agree on the Customer's liability for unauthorized use on a case- 
by-case basis without regard to its subsection. 

7.2.3 8XX (Toll Free) Service 

A. Description 

8XX (Toll Free) Service is usage rated and billed in six (6 )  second increments. Call 
charges are billed to the Customer and not to the party originating the call. 

B. Call Timing 

The duration of each call will be rounded off to the nearest higher increment for 
billing purposes. Additional fractional cents will be rounded offto the nearest higher 
cent, unless specified otherwise in this Tariff. 

C. Terms of Service 

The rates for 8XX (Toll Free) Service are based on volume and established one (1) 
year, two (2) year, or three (3) year contracts for the Company's business Customers. 
Upon expiration of a term contract, the service term will automatically renew at the 
same terms and conditions for successive one (1) year terms unless either party 
notifies the other thirty (30) days prior to the expiration ofthe then current term that 
it wishes to terminate the service. 

*Calling Card Services are discontinued as of May 23,201 5 throughout the state of Arizona. 

Issued: April 23,2015 Effective: May 23, 20 15 

Issued by: Rick Thayer, Regulatory Affairs 
1025 Eldorado Blvd. 
Broomfield, CO 80021 A211501 



tw telecom of arizona Ilc Arizona C.C. Tariff No. 7 
3rd Revised Page 1 13 

Cancels 2nd Revised Page 1 13 

SECTION 7 - TOLL SERVICES, (CONT'D.) 

7.2 Intrastate Calling Service, (Cont'd.) 

7.2.4 Maximum Rates and Charges 

A. Rates Applicable to Locations Served with Company-Provided Local Service 

1. Tiered Rate Schedule - All Markets Grandfathered 

This section of rates and charges is grandfathered and is only available to 
existing Customers at existing locations without modification as of August 
29, 2012. 

Usage Tier 
0-1 0,000 
10,OO 1 - 50,000 
50,001 - 100,000 
100,001 - 150,000 
150,001 - 200,000 
200,001 - 300,000 
300,001 - 500,000 
500,001 - 700,000 
700,001 - 900,000 
900,001 and over 

2. LD Simple Rate Schedule 

Term 
Any 

Rate Per Minute 
Outbound 

$0.074 
$0.068 
$0.066 
$0.065 
$0.065 
$0.065 
$0.063 
$0.063 
$0.063 
$0.063 

Rate Per Minute 
Toll Free 

$0.074 
$0.068 
$0.066 
$0.065 
$0.065 
$0.063 
$0.063 
$0.063 
$0.063 
$0.063 

Rate Per Minute Rate Per Minute 
Outbound Toll Free 

$0.060 $0.080 

B. Rates Applicable to Locations not Served with Company-Provided Local Service 

Rates Per Minute Outbound or Toll Free $0.48 

C. Rates Applicable to All Locations for Calling Card Services* 

Rate Per Minute $0.338 

"Calling Card Services are discontinued as of May 23,201 5 throughout the state of Arizona. 

Issued: April 23,2015 

Issued by: Rick Thayer, Regulatory Affairs 
1025 Eldorado Blvd. 
Broomfield, CO 80021 

Effective: May 23,201 5 

AZll501 



tw telecom of arizona llc Arizona C.C. Tariff No. 7 
1 St Revised Page 140 

Cancels Original Page 140 

SECTION 10 - GRANDFATHERED SERVICES, (CONT’D.) 

10.1 InterLATA Toll Services, (Cont’d.) 

10.1.3 TIGR Calling Card Service* (C) 

The following services are available only to Customers of record as of October 24,2003. 

A. Maximum Rates and Charges 

Per Minute 
1 Year $0.378 
2 Year $0.350 
3 Year $0.338 

*Calling Card Services are discontinued as of May 23,201 5 throughout the state of Arizona. 

Issued: April 23,201 5 Effective: May 23,2015 

Issued by: Rick Thayer, Regulatory Affairs 
1025 Eldorado Blvd. 
Broomfield, CO 80021 AZ11501 



tw telecom of arizona llc Arizona C.C. Tariff No. 7 
1’‘ Revised Page 158 

Cancels Original Page 158 

SECTION 10 - GRANDFATHERED SERVICES, (CONT’D.) 

10.7 Post-Paid Calling Card* 

10.7.1 Description of Service 

Post-Paid Calling Card service enables Customers to make calls through the use of a long 
distance calling card. Charges incurred are billed to the Customer’s Accounts. 

10.7.2 Billing Increments 

Post-Paid Calling Card calls are billed in initial one (1) minute increments and additional 
periods of one (1) minute. All Post-Paid Calling Cards are rounded up to the next full 
minute. 

10.7.3 Rates 

Per Minute: $0.20 

There is no service charge 

10.8 1 + Long Distance 

10.8.1 Description of Services 

Xspedius Long Distance is a long distance message telephone service provided between 
points located within the state. 

10.8.2 Billing Increments 

All Xspedius Long Distance Calls are billed in initial six (6) second increments and 
additional periods of six (6) seconds. 

10.8.3 Rates 
Peak 

Initial 6 seconds $0.0099 
Additional 6 seconds: $0.0099 

Off Peak 

$0.0099 
$0.0099 

*Post Paid Calling Card Services are discontinued as of May 23, 201 5 throughout the state of Arizona. 

Issued: April 23,2015 Effective: May 23,2015 

Issued by: Rick Thayer, Regulatory Affairs 
1025 Eldorado Blvd. 
Broomfield, CO 80021 AZ11501 



tw telecom of arizona Ilc Arizona C.C. Tariff No. 7 
3'd Revised Page 346 

Cancels 2"d Revised Page 346 

CURRENT PRICE LIST, (CONT'D.) 

Intrastate Calling Services (Section 7.2) 

A. Rates Applicable to Locations Served with Company-Provided Local Service 

1. Tiered Rate Schedule - All Markets Grandfathered 

This section of rates and charges is grandfathered and is only available to 
existing Customers at existing locations without modification as of August 
29, 2012. 

Usage Tier 
0-10,000 
10,001 - 50,000 
50,001 - 100,000 
100,001 - 150,000 
150,001 - 200,000 
200,001 - 300,000 
300,001 - 500,000 
500,001 - 700,000 
700,001 - 900,000 
900,001 and over 

Rate Per Minute 
Outbound 

$0.041 
$0.040 
$0.039 
$0.038 
$0.037 
$0.036 
$0.035 
$0.034 
$0.033 
$0.032 

Rate Per Minute 
Toll Free 
$0.048 
$0.047 
$0.046 
$0.045 
$0.044 
$0.043 
$0.042 
$0.042 
$0.042 
$0.042 

2. LD Simple Rate Sc,,edule 

a. Grandfathered Rates and Charges - This section of rates is 
grandfathered and is dnly available to existing Customers at existing 
locations without modification as of May 23,20 1 5. 

Rate Per Minute Rate Per Minute 
Outbound Toll Free 

$0.030 $0.040 

b. Rates and Charges 

Dedicated Rate Per Dedicated Rate Per 
Term Minute Outbound Minute Toll Free 
Any $0.0175 $0.0430 

Switched Rate Per Switched Rate Per 
Term Minute Outbound Minute Toll Free 
Any $0.0550 $0.0600 

(M) - Certain material previously found on this page is now located on Page 347 

Effective: May 23, 2015 Issued: April 23,2015 

Issued by: Rick Thayer, Regulatory Affairs 
1025 Eldorado Blvd. 
Broomfield, CO 80021 AZ11501 



tw telecom of arizona llc Arizona C.C. Tariff No. 7 
1"Revised Page 347 

Cancels Original Page 347 

CURRENT PRICE LIST, (CONT'D.) 

Intrastate Calling Services (Section 7.2), (Cont'd.) 

B. Rates Applicable to Locations not Served with Company-Provided Local Service 

Rates Per Minute Outbound or Toll Free $0.140 

C. Rates Applicable to All Locations for Calling Card Services* 

Rate Per Minute $0.10 

*Calling Card Services are discontinued as of May 23,201 5 throughout the state of 
Arizona. 

D. Special Access Facility 

Per Facility 
Monthly Recurring Charge 
Nonrecurring Charge 
Move/Change/Restore Charge 

Digital Signal PRI Signal 
$275.00 $425.00 
$500.00 $500.00 
$50.00 $50.00 

E. Account Codes 

1. Rates Applicable to Locations Served wtih Company-Provided Local 
Service 

Monthly Recurring Charge 
Per Group of 100 

$ 5.00 
Nonrecurring Charge $25.00 
Move Charge/Change/Restore Charge $25.00 

2. Long Distance Account Code - Switchless 

Rates Applicable to Locations Not Served with Company-Provided 
Local Service 

Per Group of 100 
Monthly Recurring Charge $40.00 
Nonrecurring Charge $40.00 
Move Charge/Change/Restore Charge $40.00 

(M) - Certain material currently located on this page was previously found on Page 346. 

Issued: April 23,20 1 5 Effective: May 23, 2015 

Issued by: Rick Thayer, Regulatory Affairs 
1025 Eldorado Blvd. 
Broomfield, CO 80021 AZ11501 



tw telecom of arizona llc Arizona C.C. Tariff No. 7 
4th Revised Page 349 

Cancels 3rd Revised Page 349 

CURRENT PRICE LIST, (CONT’D.) 

Pay Telephone Surcharge (Section 7.3’) 

Per Call Charge: $0.50 

InterLATA Directory Assistance (Section 7.4) 

Per Call Charge: $0.60 

Primary Interexchange Carrier Change Charge (Section 7.5) 

Nonrecurring Charges 

Per Business Line or Trunk $5.00 

Bolt on Buckets (BOBS) Long Distance Rate Plans (Section 7.6) 

A. Tiered Rate Schedule Schedule - All Markets Grandfathered 

This section of rates and charges is grandfathered and is only available to existing Customers 
at existing locations without modification as of August 29, 2012. 

Initial 
Minutes 

1000 
1000 
3000 
3000 
5000 
5000 

Usage Tier Additional 
(Minutes of Use) 

0-10,000 

0-10,000 

0-1 0,000 
10,001-50,000 

10,OO 1-50,000 

10,001 -50,000 

Monthly 
Recurring Charge 

$3 1 .OO 
$3 1 .OO 
$90.00 
$90.00 
$145.00 
$145.00 

Rate per Add’l 
Intrastate Minute 

$0.041 
$0.040 
$0.04 1 
$0.040 
$0.041 
$0.040 

Rate per Add’l 
Toll Free Minute 

$0.041 
$0.040 
$0.041 
$0.040 
$0.041 
$0.040 

B. LD Simple Rate Schedule 

1. Grandfathered Rates and Charges - This section of rates is grandfathered and is only 
available to existing Customers at existing locations without modification as of May 23, 
2015. 

Initial Monthly Recurring Rate per 1+ Rate per Toll Free 
Minutes Charge Additional Minute Additional Minute 

1000 $21.00 $0.030 $0.040 
3000 $63.00 $0.030 $0.040 
5000 $105.00 $0.030 $0.040 

Issued: April 23,2015 Effective: May 23, 2015 

Issued by: Rick Thayer, Regulatory Affairs 
1025 Eldorado Blvd. 
Broomfield, CO 80021 AZ11501 



tw telecom of arizona llc Arizona C.C. Tariff No. 7 
Original Page 349.1 

CURRENT PRICE LIST, (CONT’D.) 

Bolt on Buckets (BOBS) Long Distance Rate Plans (Section 7.6). (Cont’d.) 

B. LD Simple Rate Schedule, (Cont’d.) 

2. Rates and Charges 

Dedicated Rates and Charges 
Initial Monthly Recurring Rate per 1+ Additional 

Minutes Charge Minute 
1000 $16.00 $0.01 75 
3 000 $49.00 $0.0175 
5000 $8 1 .oo $0.01 75 

Switched Rates and Charges 
Initial Monthly Recurring Rate per I+ Additional 

Minutes Charge Minute 
1000 $26.00 $0.0550 
3000 $78.00 $0.0550 
5000 $129.00 $0.0550 

Rate per Toll Free 
Additional Minute 

$0.0430 
$0.043 0 
$0.0430 

Rate per Toll Free 
Additional Minute 

$0.0600 
$0.0600 
$0.0600 

Issued: April 23,2015 Effective: May 23, 2015 

Issued by: Rick Thayer, Regulatory Affairs 
1025 Eldorado Blvd. 
Broomfield, CO 80021 AZ11501 
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tw telecom of arizona Ilc Arizona C.C. Tariff No. 7 
1’’ Revised Page 361 

Cancels Original Page 3 6 1 

CURRENT PRICE LIST, (CONT’D.) 

Grandfathered Services (Section I O), (Cont’d.) 

InterLATA Toll Services, (Cont’d.) 

TIGR 8XX Service (Section 10.1.2), (Cont’d.) 

G. 

A. 

VersiPak FlexCall I+  Service 

Monthly 
Packaged Term Monthly Additional Minutes 
(Minutes) Years Recurring Charge 
3,000 2 $1 71 .OO 
3,000 3 $165.00 
3,000 5 $159.00 

8,000 2 $440.00 
8,000 3 $424.00 
8,000 5 $408.00 

13,000 2 $689.00 
13,000 3 $663 .OO 
13,000 5 $637.00 

18,000 2 $91 8.00 
18,000 3 $882.00 
18,000 5 $846.00 

TIGR Calling Card Service Per Minute Rate* 

1 Year 
2 Year 
3 Year 

of Use 
$0.061 
$0.059 
$0.057 

$0.059 
$0.057 
$0.055 

$0.057 
$0.055 
$0.053 

$0.055 
$0.053 
$0.05 1 

“Calling Card Services are discontinued as of May 23,201 5 throughout the state of Arizona. 

Issued: April 23,2015 Effective: May 23, 2015 

Issued by: Rick Thayer, Regulatory Affairs 
1025 Eldorado Blvd. 
Broomfield, CO 80021 AZ11501 

Per Minute 
$0.185 
$0.175 
$0.169 



February 24,2015 

Via Overniqht Delivew 

Sec n of tw telecom hol 

Dear Ms. Dortch: 

ns in all states in 
which it currently provides service. 

In the event e questions concerning this matter, please contact me. 

Very truly yours, 

R. Edward Price 

Enclosure 

cc (wlencl.): R i I) 
K ) 



tw telecom holdings, llc, a Level 3 company, on behalf of itself and its licensed 
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: Applicant proposes to 
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s calling card services. 

tfully submitted, 

ory Affairs 

February 24,201 5 
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EXHIBIT B 

Customer Notification 

1025 Eldorado Boulevard 
Broomfield, CO 80021 

munications subs 

Dear Customer, 

om (a Level 3 company) will be 
tes. You are receivi 

rd Service, which, su 
this notice because you 

arried by another 
with 
prior 

onnected on or after this date, 

about this notification, please contact your account man 

Regards, 

LEVEL 3 

sible, but no later t 

Competition Bureau, Competition 

ation about the 
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CERTIFICATE OF SERVICE 

bruary, 201 5, I caused to be 

list. 

G 
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Docket Center 

Ms. Carlotta Stauffer, Cornmi erk 

Ms. Eleanor Tuiasos 

Hawaii Public 

Ms, Elizabeth Rolando, erk 

572 East Capital Avenue 

1 

10 Franklin Square 

New Britian, Con 

Ms. Brinda Westbro 

Commission of the District of Columbia 

ece McAlister, Execu 

Georgia Public Se L 

Ms. Jean Jewell, Secretary 

ton - Statehouse 

Boise, Idaho 83720-0074 

Ms. B Darlington, Tariff Admini 

iana Regulatory 

Indiana Goveimment Center South 

is, Indiana 46204 



Service List 
Commissions 

Frankfort, Kentucky 

sctoi' 

setts Department ofTelecoinmunic & Ca 

ry & General Counsel 

rson City, Missouri 65101 

Nebraska Public Service Coinini 

sen, Executive Director 

Kansas Corporation Coimiission 

1500 SW Arrowhead Road 

Topeka, Kansas 66604-4027 

onzalez, Secretaiy 

Service Commission 

orth 5th Street, 1 

rylatid Public Service Commission 

6 St. Paul Street 

timore, Maryland 2 1202-6808 

7 I09 W. Saginaw Highway 

Lansing, MI 48917 

Ms. Breanne Potter, Commission Secretary 

Public Utilities Commission of 

I I50 E. William Street 

City, Nevada 89701-3 109 



New Jersey Board of Public 

21 South Fruit S 

on, New Jersey 08625 

Commission Cowt Cler 

Corporation Coininksion 

Public Utilities Div 

2101 N, Lincoln 

Ms. Jocelyn Boyd, Chief Clerk 

Synergy Business Park, Sal 

I O  1 Executive Cente 

502 Deaderick Strre, 4th 

Nashville, Tennessee 372 

ion 

1 120 Paseo De Peralta 

Santa Fe, New Mexico 87501 

Public Utilities Commission of 

180East Broad Stre 

s, Ohio 43215-3793 

Mr. Richard Will is, 

Oregon Public UtiIities Commission 

. Luly Massaro, Commission 

Rliode Island Public Utilities C 

89 Jefferson Boul 

Ms. Patricia Van Gelpen, Executive Director 

outh Dakota Public Utilities Coinmission 

500 East Captiol Avenue 

Pierre, South Dakota 57501- 



n 

ice Commission 

25 15 Warren Avenue 

Mr. Steven King, Executive Secretary 

ington 98504-7250 

Coinmission Secre 
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ia 

FL 32399-0001 

Service List 
Governors 

Office of the Governor 

Office of the Governor 
State Capitol 
Topeka, IC3 66612-1 590 

Frankfort, ICY 40601 

Office of the Governor 

Office of the Governor 

00 1 

Annapolis, MD 21401 

Lansing, MI 48909 

St. Paul, MN 5 5  155 

Office of the Governor 
Post Office Box 139 
Jackson, MS 39205 

Office of the Governor 

Post Office Box 720 
Jefferson City, MO 65 102 
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48 

ce of the Governor 

arson 
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Service List 
nors 

in 254 

Office of tho Governor 
Hous 
e, RI 3 

00 1 

Office of the Governor 
Legislative Building PO 
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Connecting and Protecting 
the Networked World” 

R. Edward Price 
Associate General Counsel 

Regulatory Affairs 
225 Kenneth Drive, Suite 200 

Rochester, NY 14623 
Tel: (585) 255-1227 

ted.price@Ievel3.com 

February 24, 2015 

Via IBFS 

Marlene H. Dortch, Esq. 
Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

Re: Section 63.19(a)(2) Notification 
tw telecom holdings, Ilc 
File No. ITC-214-20000927-00570 

Dear Ms. Dortch: 

tw telecom holdings, Ilc (FRN: 0014942668), a Level 3 company, on behalf of itself and its 
licensed operating subsidiaries (collectively, “tw telecom”) and pursuant to Section 63.19(a)(2) of 
the Commission’s Rules, hereby notifies the Commission of the planned discontinuance of tw 
telecom’s international calling card services. tw telecom currently provides international service 
pursuant to the Section 214 authority granted to tw telecom holdings, Ilc in File No. ITC-214- 
20000927-00570. tw telecom seeks to discontinue its provision of calling card services throughout 
the United States on or around March 31, 201 5. tw telecom sent the enclosed notice of the planned 
discontinuance to affected customers on February 24, 201 5. tw telecom is not planning to 
discontinue any services other than those described above. 

In the event there are questions concerning this matter, please contact me. 

Very truly yours, 

R. Edward Price 

Enclosure 

cc (w/encl.): Chief, International Bureau 

mailto:ted.price@Ievel3.com


the Networked World; 

1025 Eldorado Boulevard 
Broomfield, CO 80021 

Important notice regarding the planned discontinuance of Calling Card Services provided by tw 
telecom holdings, Ilc and its authorized telecommunications subsidiaries (collectively “tw telecom”) 

Dear Customer, 

This letter serves as formal notice that tw telecom (a Level 3 company) will be discontinuing its Calling 
Card Services throughout the United States. You are receiving this notice because you currently subscribe 
to a tw telecom Calling Card Service, which, subject to the approval of the Federal Communications 
Commission (“FCC), will be discontinued on or after March 31, 201 5. 

You will need to make arrangements for your service to be carried by another telecommunications 
service provider. If you have not made arrangements with another telecommunications service 
provider to replace your Calling Card Service prior to March 31, please be advised that your service 
will be disconnected on or after this date, provided that the FCC approves the planned 
discontinuance. 

If you have questions about this notification, please contact your account manager or call 1-800-829-0420. 

Reg a rds, 

LEVEL 3 

tw telecom is rewired bv the FCC to provide the followinq statement: 
The FCC will normally authorize this proposed discontinuance of service unless it is shown that customers 
would be unable to receive service or a reasonable substitute from another carrier or that the public 
convenience and necessity is otherwise adversely affected. If you wish to object, you should file your 
comments as soon as possible, but no later than 15 days after the Commission releases public notice of the 
proposed discontinuance. Address them to the Federal Communications Commission, Wireline 
Competition Bureau, Competition Policy Division, Washington, DC 20554, and include in your comments a 
reference to the Q 63.71 Application of tw telecom. Comments should include specific information about 
the impact of this proposed discontinuance upon you or your company, including any inability to acquire 
reasonable substitute service. 


